KoncyabTamus 1Jis neiaroron

Cayx0a mequanuu B I0Y

B coBpemeHHOM Mupe KOH(PIUKTHI HEM30ekHBI. OHM MOTYT BO3HHKATh MPH JIIOOBIX >KU3HEHHBIX
00CTOSATENILCTBAX B Pa3HbIM MEpUO] HAIIEro pa3BUTHs. MHOTa, HEBOJIBbHBIE KOH(MIUKTHI U3-3a OAHAIBHOTO
HEIIOHUMAaHUA M PasHULbI BO B3MIAJAaX BO3HUKAIOT JAXKE€ MEXKIY B3POCIHBIMM — IleJaroraMu u
POIUTESAMI/3aKOHHBIMU TIPEACTAaBUTEISIMH.

PaspemaTs KOHQIUKTHI CAMOCTOSTETLHO KOHCTPYKTUBHO U PE3YJIbTATUBHO OKA3bIBAETCS CI0XKHO, a HHOT/IA
HEIMOCUJIBHO J1aXKe B3POCIIBIM.

B rakux caydasx, u uM 1ogo6HsiM T'OTOBBI IPMHUTHU HA IIOMOIIb YIEHBI CJIYXKBbI
MEJUALUNMN.

CornacHo ®enepaabHomy 3akoHy ot 27.07.2010 Ne 193-®3, non npouedypoii medouayuu MOHUMACTCA
COCcO0 YperyIupOBaHUs CIIOPOB MIPU COACHCTBUN MeIMaTOpa Ha OCHOBE JJOOPOBOJIBHOTO COTJIACHS CTOPOH
B L[EJISIX JOCTUKEHHSI MU B3aUMOIIPHEMIIEMOTO PEIICHHUS.

Meoduamop - He3aBUCHUMOE JIMIIO, KOTOPOE BBICTYIIA€T B KAauyeCTBE IOCPEIAHUKA B YpPErYJIUPOBaHUU
KOH(JIMKTA ¥ I[IOMOTaeT pa3peliuTh CHUTYalMil0 B  HWHTEpecaX KOHDIUKTYIOImHMX  (KaXIoro
KOH(JIMKTYIOIETO).

B npouecce meananuu KoHGIUKTYIOMMKE (MM OOMIYMK W JKEPTBA) BCTPEUAIOTCS JUIS MEPETOBOPOB, a
BeAyIIUH (MeauaTtop) co3JaeT yCJIOBUS Ui B3aUMOIOHMMAHHUS BCEX YYaCTHUKOB U JUIS JIOCTHIKEHUS
JIOTOBOPEHHOCTH O MPUEMJIEMBIX JJI1 HUX BapUAHTaX pa3pelieHus MpoOIeMbl.

Cayx06a Meauanum - 3ta ciry’x0a, cocTosmas u3 pabOTHUKOB 00pa30BaTEIIbHON OPTaHU3AIIHH.
Bbl 10KHBI 3HaTh, YTO OCHOBHBIMH NMPUHIUNIAMU MeHANNHU SBIISIOTCS:
- AOBPOBOJIBHOCTBb

Bl yuacTtByeTe Bo BcTpeue JOOpOBOJIbHO, Bac HUKTO HE MPUHYXXJAET K YyYaCTHIO B MPOLEAYpE MEAUALIUH.
Brbl BpaBe oTkazarbcs OT y4acTus B MEAMAlMU, KaK JI0 €€ Havaja, Tak U B X0JIe caMOl MeAHalluH.

- UTH®OOPMUPOBAHHOCTD

MCILI/IaTOp npeaoCTaBuUT Bawm Bcio0 HCO6XO,Z[I/IMYIO I/IHq)OpMaI_II/IIO 0 CYyTU MEeananunu, €€ npouecce U IpaBax
Y4aCTHHUKOB MCUallH.

- KOHOUJIEHIIUAJBHOCTD

Menuatop uinm ciayx0a MenManuy He MMEIOT MPaBO pasriialiath MHPOPMALHUIO O IMPOLEcce MEAUAINU.
Hckmrouenne coctaBisgeT MH(OpMalMs, CBA3aHHAs C BO3MOXXHOM yrpo30M >KM3HH JINOO BO3MOXXKHOCTH
COBEpILIEHHs TPECTYIUICHHs, MpPHU BBIABICHUU 3TOM HH(POpPMAIMM MEAMATOpP CTAaBUT YYaCTHUKOB B
U3BECTHOCTb, YTO JaHHAs WH(OpMalus OyJeT pasriiaiieHa.

- OTBETCTBEHHOCTBH CTOPOH U MEJIMATOPA

MenuaTop HeceT OTBETCTBEHHOCTH 3a XOJI BCTPEUH, 3a COOJIIOJICHHE YYaCTHHKAMH TPHHIIAIIOB W TPaBUII
menuanui. OTBETCTBEHHOCTh 3a pe3yibTaT MeIuallMM HECYT CTOPOHbBI KOH(JIMKTA, Yy4YacTBYIOIIHME B
Menuanuu. Meamatop He MOXET COBETOBaTh CTOPOHAM TPUHSTh TO WM MHOE PEUICHHE IO CYIIECTBY
KOH(JINKTA.

- HEUTPAJIBHOCTb MEJIMATOPA



MenuaTop B paBHOU CTENEHU MOAJIEPKUBACT CTOPOHBI M UX CTPEMIIEHHE B paspelieHnu koHdnukra. Ecnu
MEIUATOp 4YyBCTBYET, YTO HE MOXKET COXPAHATb HEUTPAIbHOCTb, OH JOJDKEH IEpeNaTh AEN0 APYroMy
MEAMATOPY WX IPEKPATUTH MEAHALUIO.

Taxum o6pazom, eciau Bel 100pOBOJIBHO COINIACHIIUCH Y4acTBOBAaTh B IIPOLECCE MEAMALIUMU, TO CHEIMATIBHO
OOy4YCHHBII YEIIOBEeK — MEAHaTop, OyIeT COAEWCTBOBATH BaM B pa3pelIeHUM KOH(MIMKTA, KaK TPEThs
HeHTpalibHas CTOPOHA.

Menmuatop HE Oyner ocyxnats Bac, HE 0yaer pasriamars uHboOpMaIuio, MOJIYICHHYIO OT YYaCTHHUKOB
npoluecca Meuanuu Hu qupexkTopy, Hu nonuuuy, HUKOMY.

Memuatop Oyaer Ttonmpko INOMOI'ATD KOHGIMKTYIONIUM CTOPOHAM JOTOBOPUTBCA M TPUHUTH K
B3aUMOBBITOJJHOMY PEIICHUIO.

HopMmaTtuBHo-npaBoBoe obecneyeHue 1esiTeIbHOCTH CJIY:KObl MeIHAIlHN
e @eaepaybHblii 3ak0H ""O0 o0pazoBanuu B Poccuiickoit @egepanmu' ot 29.12.2012 N 273-P3

o @egepaabublii 3akoH ot 27.07.2010 r. N 193-®3 «O06 ajabTepHATUBHOI mpoueaype
yperyJinpoBaHusi CIIOPOB ¢ y4acTHEM MOCPeTHUKA

e Pacnopsxenue [IpaButenncrBa Pocceniickoiit @enepanum ot 30.07.2014 Ne 1430-p

e Vka3 llpesunenta P® ot 1 urona 2012 r. N 761 "O HauuoHaJbHOU cTpaTerum aeiicTBU B
uHTepecax jgereid Ha 2012 - 2017 roab1"

e Ilpuxka3 Ne810 ot 21.07.14 O co3aaHum cay:k0 HIKOJbHOH MeIualMUd B 00pa3oBaTeIbHBIX
opranuzanusx Boponesxckoii o61actu

e 3akoHoaarejbHasi 0a3a MeIUANUN.

e [lIpuka3 o co3nanum ciay:k0b1 MeIMALMU

e [lonoxkenue o cayxde mennanuu B 10Y

e [Ipuka3 00 yTBe:KICHHH MOJIOKEHHS O ciay:k0e meauanuu B JIOY
e [lnan pa6oTsl ciry:k0bI MeqMALHHT

e OcHOBHbBIC NPUHIMIIBI BOCCTAHOBUTEIbHOM MeIHALINH

e JloKyMeHTBI, OPraHu3yI0IIHe AeATEJIbHOCTD CJYKObI MeIHALIMH H Pad0Ty MeIuaTopa

['maBHas 1menp Meauanuu — MPEeBpaTUTh AETCKUN caja B Oe30macHoe, KoM(POPTHOE MPOCTPAHCTBO IS BCEX
Yy4aCTHUKOB 00pa30BaTeNbHOr0 Mmpoiiecca (BOCMUTAHHUKOB, BOCIHUTATENEH, pOaUTeNnei u T.1.).

Cnyx0a Meauanuu HyKHA JUIs MHPHOTO pEIIEHHUs MpoOJieM, CHWKEHHsI YPOBHS arpeccuu B j/cany u
COXpaHEeHUs JOOpHIX OTHOLIEHWH. B MUpPOBOIl mpakTHke 3TO OJMH U3 CHOCOOOB pa3pelieHHs CIopoB, B
KOTOPOM HEHTpalibHasi CTOpPOHa, Ha3bIBaeMas MEIUaToOpOM, CIIOCOOCTBYET BBIpaOOTKE BHeECYAEOHOTO
penieHusl.

3ayeM Meauanus HYKHA poauTeasimM?
Menuanus mo3BOJISIET pa3peliaTh KOHPJIUKT, BBIABIASA €ro MPUYMHY U IBUKYIILYIO CHITY, IPEI0TBpAIaTh
KOH(JIMKTHI, 00eperathb JeTeil OT arpecCUBHOIO, TOPOI OTBEPraroIIero BO3AEHCTBUS OKPYXKAIOIIeH cpeapl,

KOPPCKTHUPOBATH MOBEACHUC TCX, KTO Y>KC OCTYIIUJICA.

KpOMC TOro, Meaualnuvs — 3TO UHCTPYMCHT IOMOIIHN B pa3spCHICHUU KOH(I)JII/IKTOB MCKAY ACTbMU-ICTbMU,
MCXKAY ACTbMHU U B3POCJIBIMHU.



oW

3adem MeauanMs HYKHA AeTsAM?

B nporuecce Meauanum Kaxkaplii y4acTHUK, Kak peOEHOK, TaK U B3pPOCIBINA, Kak OOUTUYHK, TaK U OKEpTBay,
MOJKET PaCCUYHMTHIBAThL HA TO, YTO OyIeT BBICTYIIAH, YCIBIIMIAH, €r0 IMOCTAPAIOTCS TOHATH, OH CMOXET
BBICKA3aTh CBOIO MO3UIMI0 U BUICHHE CHUTYaI[MH, a TaKKe€ MOXET MNPEIJIONKHTH CBOIO allbTEPHATUBY
paspeuienuss koHduukTa. Takoe oOIIeHHE B JTOBEPUTEIHHOH, YBAKUTEIBHOW OOCTAHOBKE, CO3/1aeTCs
HEO0OXOIMMOE YYBCTBO O€30IaCHOCTH, TJIe MOXET CO3JaBaThCsl pa3pelieHue Cropa, rie CTOPOHBI MOTYT
OPUATH K COTJIANICHHIO, KOTOPOE, CKOpee BCEro, OyAyT CKJIOHHBI pealn30BbIBATh, TaK Kak
HEMOCPEJICTBEHHO YYacTBOBAIHU B €r0 CO3JJaHUH.

IIpoueaypy Mequanuu MOKHO YCJIOBHO Pa30UTh HA HECKOJIbKO YTANOB:

BerynurensHoe cnoBo Meanaropa. BeipaboTka o0mmx mpaBuil oOIIeHus, TpoBEpKa Ha T0OPOBOIBHOCTD
BCTYILUICHUS B IPOLIEAYDY,

[IpesenTanus cropon. Kaxaoil CTOpOHE OTBOJAUTHCS PABHOE KOJIMYECTBO BPEMEHH.

Huckyccusi,

BripaboTka penienuit,

[IpunsTHE pelieHus, CoryalieHue.

B oOmiem, MOXHO cKa3aTh cCiedyrouiee: 4TOObI JE€TH YMENIU CaMM BBIXOAWUTh U3 TPYIHOW CHUTYallUH,
HYXHO, YTOOBl MM Jajld BO3MOXHOCTb Ha pAaBHBIX Yy4YacCTBOBaTh B pPa3peUICHUH KOH(IMKTOB,
HPUCITYILIMBAINUCE K UX MHEHHIO. KOH(IUKT B AETCKOM cany, Kak U B 00IIeCTBE, HEU30€KEeH, ITO OAHO U3
yCIOBMM pa3BuTus Mupa. Ho Hajgo yuumThCs pemars €ro MHUpPHBIM IyTeM. Meauanus, KOHEYHO, He
BOJIIIEOHAs TAJIOUKa, KOTOpas MUTOM yiaauia O0bl Bce KOH(GIuKTHL. OqHako Oiaronaps Meaualuyu MOXKHO
XOTs1 ObI B KaKOW-TO Mepe CHU3UTh YPOBEHb KOH(IMKTOB. MOXHO paspemarsh CIopbl M KOH(IHUKTHI, HE
JI0BOJ/IA UX J10 OoJjee TSHKKUX nocneacTBUid. To ecTh MOXKHO Ha paHHUX CTaAUsAX I[OMOYb JIETSIM, YTOObI OHU
HE CTaJIM NPECTYITHUKAMU WM HE NIONAJIXA B CI0KHYIO JKU3HEHHYIO CUTYAIUIO.



